
Item411 Quick Start 

Login Required 
Item411 is a subscription site and a login is required to access your account. Contact 

sales@opsoftware.com to obtain your login. 

Open your web browser and type: http://www.item411.com and press enter. The Item411 home page 

will be shown with the Member Login box: 

 

Enter your User ID and Password as received from OPSoftware: 

 

Click the Green Arrow or Press Enter to continue. 

  



Home Page 

The Item411 home page consists of three parts: 

1. The Menu Bar 

2. The Message Column 

3. The Search Box 

 

Menu Bar 

The Menu Bar contains links to other pages and site functions. The example below shows the “Home”, 

“Options”, “Bid Wizard”, “Ink & Toner”, “Reports”, ”Help” and “Logout” functions. 

Click the button to go to the page/function. 

 

Home Menu Button 

Click the Home Menu Bar button at any time to return to the home page. 

Options Menu Button 

Click the Options Menu button to set Item411 options. 

Bid Wizard Menu Button 

Click the Bid Wizard Menu button to access the Bid Wizard functions. See the separate help documents 

regarding Bid Wizard functions located under the Help Menu button. 



Ink & Toner Menu Button 

Click the Ink & Toner Menu button to lookup ink and toner consumables by machine manufacturer and 

model number. 

Reports Menu Button 

Click the Reports Menu button to access the chain reports. See the separate help documents regarding 

the reports located under the Help Menu button. 

Help Menu Button 

Click the Help Menu button to display this quick start guide. 

Logout Menu Button 

Click the Logout Menu button to end your Item411 session 

Options 

Click the Options Menu button to display the Item411 Company wide options: 

 

The options are arranged by application. In this case, IT – Item 411 is the application. 

Click the + sign next to the folder and IT – Item 411: 



 

Under the IT – Item 411 application, options are further broken down by category. 

In this example, the DS – Display Sequence contains the sequence in which you your items to appear. 

Click the Option Category, in this case “DS – Display Sequence” to show the options in the category. 

 

You select your option values using the drop-down menus. You can also set an option back to the 

default value assigned by OPSoftware by changing the ‘Source’ to “Default”. 

Set your options and then click the “Save Options” button before leaving the page: 



 

If you made any changes, you should receive the “Company Options Updated” message shown above. 

After setting your options, click the “Home” button on the Menu Bar to go back to the Home Page. 

Entering Items 

From the Home Page, enter any item number, or part of an item number, and click the Green Arrow or 

press the Enter Key. 

 

You can also take advantage of the Auto-Complete by entering part of an item number and them 

pausing a second or two. Item411 will check its database for possible matches and display a list: 

 

You must enter at least 3-characters (letters or numbers) before the auto-complete will work. 

Use your keyboard arrow keys to scroll up and down the list, or just click the item you want from the list: 

Press enter once your selection has been made. 

  



Item List 

Once you enter an item number, and unless you entered an exact item number that is only available 

from one of your selected wholesalers, a list of matching items will be displayed: 

 

In this example, the exact same item is available from United Stationers, SP Richards and TriMega. Click 

one of the blue item description links or the item image to display the details for the item and the chain 

prices. 

  



Item Details 

The item details page shows the selected item and the details from the wholesaler you selected. This 

includes the image, manufacturer, consumer description, list price, and unit of measure from the 

wholesaler. 

Depending on your set up, you may also see the Check Stock Button and the Change Source drop-down 

list. 

The Check Stock Button allows you to check stock on this item from the currently displayed source. 

The Change Source drop-down allows you to change the ‘source’ of the item, for example, changing 

from SP Richards’s information and stock check to United Stationers information and stock check. 

 

  



Chain History 

When historical information for a chain exists, a + sign button is displayed before the chain name. Click 

this + button to show the historical data for the chain: 

 

Chain Detail Pop-Ups 

Click any of the chain sources to display pop-up details for the chain: 

 

You can click the chain link or you can place your mouse pointer over the chain link and wait for the pop-

up to appear. 

If you click the link, clicking outside the box will dismiss the pop-up. 

Next Steps 

Login to Item411 and click the Help Menu button for more guides and help information. 


